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BID EVALUATION CRITERIA & EVALUATION METHODOLOGY

BID EVALUATION CRITERIA (BEC):
BEC- Technical: (as a single bidder)

Bidder shall have experience of having executed at least a single order/contract for
“providing office support and peripheral services” of value not less than Rs 15.67
lacs in previous SEVEN years prior to final due date of bid submission.

Note 1:

a) Bidder(s) shall be required to submit / upload the documents in respect of

above experience criteria as per details at sl. no. 1.3 below.
If the bidder is executing a similar service contract which is still running and the
contract VALUE executed till one day prior to due date of bid submission is equal
to or more than the minimum prescribed VALUE mentioned in the BEC above at
sl. no. 1.1.1, such experience will also be taken into consideration provided that the
bidder has submitted satisfactory work execution certificate issued by the end user /
owner / authorized consultant of the owner.

Relaxed Norms for Startups (prior experience criteria):

Prior experience (i.e. sl. no. 1.1.1 & 1.1.2 above) for ‘Startups’ company [whether
Micro & Small Enterprises (MSESs) or otherwise] as a bidder, shall not be required
subject to meeting the quality and technical specifications (scope of work) as
specified in the tender document.

For availing the above relaxation, bidder is required to submit / upload the
requisite certificate towards Startup Enterprise Registration issued by Department
of Industrial Policy and Promotion, Ministry of Commerce & Industry, Govt. of
India and the certificate should be certified by the Chartered Accountant (not
being an employee or a Director or not having any interest in the bidder’s
company / firm) and notary public with legible stamp.

The relaxation of prior experience and prior turnover to startup (whether Micro
& Small Enterprise (MSESs) or otherwise) has been given to a specific goods/job
domain wherein they are registered for as mentioned above.




1.2

In case, certificate of DIPP does not specify goods / job domain, startups are
required to submit the documents for the same including the application
submitted to DIPP.

BEC- Financial: (as a single bidder)

1.2.1 TURNOVER:

The minimum annual turnover of the Bidder as per the audited financial result
(Balance sheet and profit & Loss account statement) of any of the preceding three
(03) financial years (FY: 2020-21 or 2019-20 or 2018-2019) shall be Rs. 15.67
lacs.

Bidder has to upload / submit the audited financial results(Balance sheet and
profit & Loss account statement)for the immediate 3 preceding financial years as
per BEC clause no. 1.2.1i.e. FY: 2020-21 or 2019-20 or 2018-2019.

In case, financial results (Balance sheet and profit & Loss account statement) of
FY: 2020-21 is not audited on the due date of ‘submission of bid/bid closing date’,
in such case bidder has to upload / submit audited financial results (Balance Sheet
and Profit & Loss Account Statement) of immediately preceding financial year
prior to FY: 2020-21 i.e. FY: 2019-20 or 2018-2019 or 2017-18.
Accordingly, Annual Turn-over of the bidder for the FY: 2019-20 or 2018-2019 or
2017-18 shall be considered.

1.2.2 NET WORTH:

1.2.3

Net worth of the bidder shall be positive as per the last audited financial
statement, i.e., FY: 2020-21.

In case, financial results (Balance sheet and profit & Loss account statement) of
FY: 2020-21 is not audited on the due date of ‘submission of bid/bid closing date’,
in such case bidder has to upload / submit audited financial results (Balance Sheet
and Profit & Loss Account Statement) of immediately preceding financial year
prior to FY: 2020-21 i.e. FY: 2019-20 along with un-price bid. Accordingly,
Net Worth of the bidder for the FY: 2019-20 shall be considered.

WORKING CAPITAL.:
The minimum working capital of the Bidder as per the last audited financial
statement, i.e., FY: 2020-21 shall be Rs. 3.13 lacs.

Note:

In case Bidder’s working capital is inadequate or negative, the bidder shall




b)

submit a letter (as per Format, F-15) from the Bidder’s bank having net worth
not less than Rs. 100 Crore, confirming the availability of the line of credit to
meet the working capital requirement as mentioned in the tender, i.e, at least Rs.
3.13 Lacs.

In case, audited financial results (Balance sheet and profit & Loss account
statement) of FY: 2020-21 is not audited on the due date of ‘submission of bid/bid
closing date’, in such case bidder has to upload / submit audited financial results
(Balance Sheet and Profit & Loss Account Statement) of immediately preceding
financial year prior to FY: 2020-21 i.e, FY: 2019-20. Accordingly working
capital of the bidder shall be considered for the FY: 2019-20.

NOTE: If bid closing date is after 30th November of the relevant financial year (or as

1.2.4

amended from time to time by Government), bidder has to compulsorily submit the
audited financial results for the immediate 3 preceding financial years (subject to
Govt. circular for extension of the last date for finalization of account).

Relaxed Norms for Startups in financial criteria:

Prior turnover for ‘Startups’ company [whether Micro & Small Enterprises (MSEs)
or otherwise] as a bidder, shall not be required subject to meeting the quality and
technical specifications (scope of work) as specified in the tender document.

If a Startups company [whether Micro & Small Enterprises (MSEs) or otherwise]
as a bidder gets qualified without any prior experience & turnover criteria as
mentioned above and emerges as lowest evaluated bidder, the LOA / Order on such
Startups shall be placed for entire tendered quantity.

However, net worth & working capital requirement as specified in BEC clause
no. 1.2.2 & 1.2.3 shall be applicable.

[However, EIC’s of that contract shall draw monthly milestones / check points
during the Kickoff Meeting and shall review the performance more carefully and
take action as per provision of contract in case of failure / poor performance.]




1.3 Documents/Documentary Evidence required to be uploaded (submitted) in GeM
portal by bidder along with the other bid documents for qualifying the BEC
mentioned at sl. no. 1.1 & 1.2:

BEC Documents required along with Un-priced bid for
Sr. | Clau o qualifying BEC (Bid Evaluation Criterion)
No.| s Description .
o, [All documents must be duly authenticated/ attested]
Technical Experience Criteria — Document
1.1 [All documents to be uploaded (submitted) must be Certified/attested
by Chartered Engineer & Notarized by notary public.]
a) Bidder must upload (submit) the Copy of Work
Order/LOA/Agreement for the work which has
been completed / executed as mentioned at BEC
clause no. 1.1.1 along with the details of SOR
items & scope of work.
_ b) Completion Certificate against the Work Order/
Experience LOA/Agreement submitted as mentioned at point
against “a)” above. The Completion Certificate must
1. | 111 |execution & | (ontain the detailed information of the order i.e,
completion  of | | oa/work Order No./Agreement No. with date,
order Brief Scope of work / Name of work, Order value,
Total Executed value, Scheduled date of Work
completion and Actual Date of Work completion,
Full Address of Client, officer issuing certificate
etc. The Completion certificate should have been
issued by the  end-user/owner/authorized
consultant.
a) Bidder must upload (submit) the Copy of detailed
Work Order/LOA/Agreement for executing the
Experience Contract which is still running as mentioned at
against BEC clause no. 1.1.2 along with the details of SOR
2 | 11.2 | avecution of | items & scope of work,
running b) Execution Certificate against the Copy of detailed
Contract Work Order/LOA/Agreement for executing the
Contract as mentioned at point “a)” above clearly
mentioning the executed VALUE till one day prior




Sr.

No.

BEC
Clau
se
no.

Description

Documents required along with Un-priced bid for
qualifying BEC (Bid Evaluation Criterion)

[All documents must be duly authenticated/ attested]

to due date of bid submission which must be equal
to or more than the minimum prescribed value
mentioned in the BEC at sl. no. 1.1.1 above. The
execution certificate must contain the detailed
information like LOA/Order No. / Agreement No.
with date, Brief Scope of work / Name of work,
Order value, Total executed value, Full Address of
Client, officer issuing certificate etc. The Execution
Certificate should have been issued by the end-
user/owner/authorized consultant.

1.13

Documents
against Startup
Company

a)

b)

Bidder(having New/Old startup “Certificate of
Recognition” as mentioned at 1.1.4) to
upload/submit  the valid ‘Certificate of
Recognition/Registration’ issued by Department
for Promotion of Industry and Internal Trade
(DPNT) [formerly known as Department of
Industrial Policy and Promotion (DIPP)],
Ministry of Commerce & Industry, Govt. of India
duly certified by the Chartered Accountant (not
being an employee or a Director or not having
any interest in the bidder’s company/firm) and
notarised by notary public with legible stamp.
Bidder (having Old startup “Certificate of
Recognition” as mentioned at 1.1.3) also to
upload/submit documents for the specific
goods/job domains wherein they are registered
for including the application submitted to DPIIT
(formerly known as DIPP) duly certified by the
Chartered Accountant (not being an employee or
a Director or not having any interest in the
bidder’s company/firm) and notarised by notary
public with legible stamp..




BEC Documents required along with Un-priced bid for
Sr. | Clau o qualifying BEC (Bid Evaluation Criterion)
No.| s Description .
o, [All documents must be duly authenticated/ attested]
Financial Experience Criteria- Document
[All audited financial statements/documents {balance sheet and profit &
12 loss account statement under 1.2.1(Not applicable for ‘Startup’ as
' mentioned in BEC clause no. 1.2.4), 1.2.2 & 1.2.3 of above BEC} to be
submitted / uploaded must be duly Certified/attested by Notary public
with legible stamp.]
Annual Turn- | Bidder(s) shall submit copy(s) of audited financial
over result (Balance sheet and profit & Loss account
statement) of the preceding three (03) Financial
41121 Year(s), i.e. FY: 2020-21 or 2019-20 or 2018-19.
(Not
mandatory for
start-ups)
Net worth . . . . .
Bidder(s) shall submit copy of audited financial result
5 199 (Balance sheet and Profit & Loss account statement)
of last audited Financial Year, i.e. FY: 2020-21.
(Mandatory for
all bidders)
Bidder(s) shall submit copy of audited financial
statement Balance sheet and Profit & Loss account
) statement for the last audited Financial Year, i.e. FY:
Working 2020-21.
capital If the bidder’s working capital is negative or
6 | 1.2.3 inadequate as per BEC clause no. 1.2.3, the bidder

(Mandatory for
all bidders)

shall submit/upload a letter from the bidder’s bank as
per Format, F-15 having net worth not less than
Rs.100 crores, confirming the availability of line of
credit to meet the working capital requirement as
mentioned above at BEC clause no. 1.2.3 (Format
specified in tender document).




BEC Documents required along with Un-priced bid for

Sr. | Clau - qualifying BEC (Bid Evaluation Criterion)
No.| s Description
o [All documents must be duly authenticated/ attested]
"Details of financial capability of bidder” shall be
submitted in the prescribed Format, F-16 (of tender
7 Format, F-16 P ’ (

document) duly signed and stamped by a Chartered
Accountant only.

Note to above Bid Evaluation Criteria (point no. 1.0):

)

Vi)

A job executed by a bidder for its own plant/projects cannot be considered
as experience for the purpose of meeting requirement of BEC of the tender.
However jobs executed for a subsidiary / Fellow Subsidiary / Holding
company will be considered as experience for the purpose of meeting BEC
subject to submission of Tax paid invoice (s) duly certified by Statutory
Auditor of the bidder towards payment of Statutory tax in support of the job
executed for subsidiary/Fellow subsidiary/Holding company. Such bidders
to upload (submit) these documents in addition to the documents specified in
the bidding documents to meet BEC.

Bids of Joint Venture / Consortium are not acceptable.

Experience of bidder acquired as a subcontractor can be accepted against
submission of work completion certificate from end user by such bidder
along with other specified documents as mentioned in sl. no. 1.3 above
under BEC clause no. 1.1.1.

Only documents (Work Order, Completion certificate, Execution Certificate
etc.) which have been referred/ specified in the bid shall be considered in
reply to queries during evaluation of Bids.

The cut-off date for meeting the criteria of BEC of the tender shall be one
day prior to the due date for submission of bid.

Eligibility criteria in case bid is submitted on the basis of technical
experience of FOREIGN BASED ANOTHER COMPANY (SUPPORTING
COMPANY) which holds more than 50% of the paid up share capital of the
bidding company or vice versa: For details, relevant clause of ITB to be
referred.




2.0

2.1

2.2

2.3

2.4

2.5

2.6

Methodology for Evaluation of Bids:

BCPL will evaluate and compare the Price bids of the techno-commercially
qualified bidders whose bids are previously determined to be substantially

responsive pursuant to “ITB: Clause-29".
The evaluation will be done on overall L-1 basis and will be evaluated for award.

BCPL is entitled to avail Input tax credit (ITC) of GST. Supplier/Seller is required
to submit proper GST invoice to avail ITC of GST by BCPL.

If a Startup company [whether Micro & Small Enterprises (MSESs) or otherwise] as
a bidder gets qualified without any prior experience & turnover criteria as
mentioned above and emerges as lowest evaluated bidder (L1), the LOA / Order on
such Startups shall be placed for the quantity as per distribution methodology
defined in Section-Il of tender document.

[However, EIC’s of that contract shall draw monthly milestones / check points
during the Kickoff Meeting and shall review the performance more carefully and
take action as per provision of contract in case of failure / poor performance.]

In case of a tie at the lowest bid (L1) position between two or more non-Startup
bidders, then LOA / Order shall be placed on the bidder who has higher / highest
turnover in last audited financial year.

In case, there is a tie at the lowest bid (L1) position between only Startup bidders,
the LOA / Order shall be placed on the Startup who is registered earlier with
Department of Industrial Promotion and Policy for startup.

In case, there is a tie at the lowest bid (L1) position between Startup bidders and
non-Startup bidders; then LOA / Order shall be placed on the bidder having highest
working capital in last audited financial year, duly certified by Chartered
accountant.

Note: In case of tie as mentioned at 2.4, 2.5 and 2.6 above, the evaluation shall be
carried out as per GeM provision (if any) in place of provisions mentioned in above
clause.




2.7

2.8

2.9

CPBG:

The contract performance security shall be 3% of annualized Basic Contract Value
(without GST therein) towards faithful performance of the contractual obligations
and must be valid for 3 months beyond the contract period. For the purpose of
Contract Performance Security, Contract/order value shall be exclusive of GST.
Details as per ITB of Tender document.

PPP Policy 2012: (FOR DETAILS - REFER RELEVANT CLAUSE OF ITB):
Considering the nature of job, splitting of quantities will not be possible in this case
and hence the clause for award of 25 % of ordered quantity to MSE as per PPP
2012 is not possible. Therefore, MSE quoting price within price band L1 (other
than MSE) + 15%, may be awarded for full / complete services of tendered value
subject to matching of L1 price as per ITB of tender document. In case two or more
MSE bidders comes within the price band of L1 + 15%, the preference to match the
L1 rate shall be given in sequence of their inter-se position (L2, L3... and so on). In
case of tie, the MSE bidder having highest turnover shall be awarded subject to
matching of L1 price”.

CLAUSE REGARDING PROVISION FOR PROCUREMENT FROM A BIDDER
SHARES A LAND BORDER WITH INDIA (FOR DETAILS - REFER
RELEVANT CLAUSE OF ITB):

Any bidder from a country which shares a land border with India will be eligible to
bid in this tender only if the bidder is registered with the Competent Authority.

For details, relevant clause of ITB to be referred.




