
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 02-07-2024 16:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 02-07-2024 16:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Petroleum And Natural Gas

Department Name/�वभाग का नाम Brahmaputra Cracker And Polymer Limited

Organisation Name/संगठन का नाम Brahmaputra Cracker And Polymer Limited

Office Name/काया%लय का नाम Lepetkata

Item Category/मद केटेगर�  Annual Maintenance service - EPABX System

Contract Period/अनुबंध अविध  2 Year(s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष* से एमएसई छूट  No

Startup Exemption for Years Of
Experience/अनुभव के  वष* से /टाट%अप छूट / Yes

Document required from seller/�व0ेता  से मांगे
गए द/तावेज़

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 2रवस% नीलामी स40य 4कया No

Type of Bid/�बड का 5कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू6यांकन के
दौरान तकनीक� /प8ीकरण हेतु अनुमत समय

3 Days

Evaluation Method/मू6यांकन प9ित Total value wise evaluation

 

Bid Number/बोली 0मांक (�बड सं:या):
GEM/2024/B/5045125

Dated/4दनांक : 13-06-2024

Bid Document/ �बड द/तावेज़

EMD Detail/ईएमड� �ववरण

Required/आवDयकता No

ePBG Detail/ईपीबीजी �ववरण
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Required/आवDयकता No

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं 4कया गया.

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM
profile as well as validated and approved by Buyer after evaluation of documents submitted. 
3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process. 

Additional Qualification/Data Required/अित2रF योGयता /आवDयक डेटा

details of OTHER ASSETS:1718271499.pdf

Annual Maintenance Service - EPABX System ( 1 )

Technical Specifications/तकनीक� �विश�8याँ 

Specification Values

Core

Amc for PABX System - EPABX (V2)
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Brand/MAKE OF EPABX SYSTEM NEC

Technology/Architecture of EPABX system Hybrid ( Microprocessor based also supporting
SIP extension )

Number Phone/end point (Analogue Extensions /FXS) (max) 160

Number of Digital Phone (max) 64

Number of Junction/FXO line (max) 24

Number of SIP Phones (max) 4

Number of SIP Trunks (max) 4

OTHER ASSETS which are integral part of the EPABX system
and covered under the scope of the AMC service

MDF , PRI- card , EPABX system related network
and LAN/cabling , SIP Gateway , UPS

VINTAGE of the EPABX System upto 3 years

Frequency of Routine/Preventive Maintenance Service quaterly

condition of Product ( AT THE TIME OF BIDING) Under Warranty and functional; Under AMC and
function; Functional;

Type of AMC Comprehensive

Addon(s)/एडऑन

Specification Values

Additional Specification Documents/अित2रF �विश�8 द/तावेज़

Consignees/Reporting Officer/परे�षती/2रपो4टJग अिधकार� 

S.No./0.
सं.

Consignee
Reporting/Officer/

परे�षती/2रपो4टJग
अिधकार�

Address/पता Quantity
Additional

Requirement/अित2रF
आवDयकता

1 Chandan Baruah

786006,M/s Brahmaputra
Cracker And Polymer Limited,
Contract & Procurement
Department, Administrative
Building, Lepetkata - 786006
Dibrugarh (Assam)

1 N/A

Buyer Added Bid Specific Terms and Conditions/0ेता  Lारा जोड़� गई �बड क� �वशेष शतN

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity
or duration
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2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.0           BID EVALUATION CRITERIA (BEC):
 

1.1.            BEC- Technical: (as a single bidder) 
 

1.1.1        The bidder should be OEM or the authorized dealer/ distributor/
agency/ reseller/ service provider/ representative of NEC.

 

1.1.2        Relaxed Norms for Startups (prior experience criteria):
 

 

RELAXATION OF PRIOR TURNOVER AND PRIOR EXPERIENCE FOR STA
RTUPS (AS DEFINED IN GAZETTE NOTIFICATION NO. D.L-33004/99 DA
TED 18.02.2016 AND 23.05.2017 OF MINISTRY OF COMMERCE AND IN
DUSTRY), AS AMENDMED TIME TO TIME
 

Prior turnover and prior experience as mentioned above in financial and
technical criteria of BEC shall not be required for all Startups [whether 
Micro & Small Enterprises (MSEs) or otherwise] subject to their meeting
the quality and technical specifications specified in tender document.

 

For availing the relaxation, bidder is required to submit requisite
certificate towards Startup enterprise registration issued by Departmen
t for Promotion of Industry and Internal Trade (DPIIT), Ministry of Comm
erce & Industry and relaxation is to be given to the specific goods / jobs
domain wherein they are registered for.
 
Wherever the “Certificate of Recognition” is stipulating the domain of sta
rtup, the domain of startup is be considered based “Certificate of
Recognition” issued by Department of Promotion of Industry and Internal
Trade (DPIIT). Startups having the “Certificate of Recognition” which do 
not mention Domain, in such case startups are also required to submit th
e documents for the same including the application submitted to DPIIT.
 
New startup “Certificate of Recognition” is stipulating “Industry” and “S
ector‟ as domain of startup. Accordingly, “Industry” and “Sector” as do
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main of startups mentioned in certificate/ application (in case of old cer
tificate which do not indicate domain) will be considered.
 
The above documents should be certified by the Chartered Accountant 
(not being an employee or a Director or not having any interest in the b
idder’s company/firm) and notary public with legible stamp.
 

Domain (i.e. Industry & Sector) of Startups for the instant tender shall b
e as under:

Sl. No
.

Industry Sector

1 Telecommunication & Netw
orking

All Sectors

2 IT Services All Sectors
 

 

However, BEC clause no. 1.1.1 shall be applicable to Start up bi
dders also.
 

1.2     BEC- Financial: (as a single bidder) - Not Applicable
 

1.3       Documents/Documentary Evidence required to be submitted by
bidder along with the other bid documents for qualifying the BEC menti
oned at sl. no. 1.1.

 

Sr. N
o.

BEC Clau
se no. Description Documents required along with Unpriced bid for q

ualifying BEC (Bid Evaluation Criteria)

 1.1
Technical Experience Criteria – Document

[All documents to be submitted must be duly a
uthenticated/ self- attested]
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1. 1.1.1

Experience
against Sta
tus of Bidd
er

If bidder is an OEM’s authorized dealer/ 
distributor/ agency/ reseller/ service pro
vider/ representative of NEC, then bidde
r should submit / upload valid document
ary evidence towards (on the last bid du
e date of submission) being a valid auth
orized dealer/ distributor/ agency/ resell
er/ service provider/ representative of N
EC along with documents from OEM bein
g an OEM.

2. 1.1.2
Experience
against Sta
rtup Comp
any

Bidder to upload / submit the valid ‘Certi
ficate of Recognition’ issued by Dept. of 
Industrial Policy and Promotion, Ministry 
of Commerce & Industry, Govt. of India
duly certified by the Chartered Accounta
nt (not being an employee or a Director 
or not having any interest in the bidder’s
company / firm) and notary public with l
egible stamp.

 

In case, certificate of DIPP does not specify goods 
/ job domain, startups are required to submit the d
ocuments for the same including the application s
ubmitted to DIPP.

 Financial Experience Criteria- Not Applicable

Note to above Bid Evaluation Criteria:  
 

(i)                Original order(s) and Client certificate(s) should be available wit
h the bidder for verification of the same, if so desired by BCPL.

(ii)              A job executed by a bidder for its own plant / projects cannot be
considered as experience for the purpose of meeting the require
ment of BEC of this tender.  However, jobs executed for Subsidiar
y/Fellow subsidiary/Holding Company will be considered as experi
ence for the purpose of meeting BEC subject to submission of tax 
paid invoice (s) duly certified by Statutory Auditor / Chartered Acc
ountant of the bidder towards payments of statutory tax in suppo
rt of the job executed for Subsidiary / Fellow subsidiary / Holding c
ompany. Such bidders to submit these documents in addition to t
he documents specified in the bidding document to meet BEC.

(iii)            BCPL may or may not seek any clarifications regarding documen
ts against BEC after Technical bid opening, hence bidder must su
bmit proper/relevant documents against BEC and failing of which 
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offer is liable for rejection. Only documents (Order, Completion ce
rtificate, Execution Certificate etc.) which have been referred/ spe
cified in the bid shall be considered in reply to queries during eval
uation of Bids.

(iv)            After submission of bid, only related shortfall documents
will be asked for in TQ/CQ and considered for evaluation. F
or example, if the bidder has submitted a contract without
its completion/ performance certificate, the certificate will
be asked for and considered. However, no new reference/ 
PO/WO/LOA is to be submitted by bidder in response to TQ
/CQ so as to qualify and such documents will not be consid
ered by BCPL for evaluation of Bid.

(v)               The cut- off date for meeting the criteria of BEC of the tender s
hall be the due date for submission of bids.

(vi)            Eligibility criteria in case bid is submitted on the basis of technic
al experience of FOREIGN BASED ANOTHER COMPANY (SUPPORTI
NG COMPANY) which holds more than 50% of the paid-up share c
apital of the bidding company or vice versa: Applicable as per I
TB

(vii)          PROCUREMENT FROM A BIDDER WHICH SHARES A LAND BORDE
R WITH INDIA: Applicable as per ITB

1.4        Methodology for Evaluation of Bids:
 

1.4.1        EVALUATION: - Bid of techno-commercially acceptable bidder 
will be evaluated on overall L1 basis and will be considered for a
ward. For the purpose of evaluation of bid and arriving at the L1 bi
dder, total evaluated price inclusive all charges, taxes-duties / GST 
etc as quoted by the bidder.

1.4.2       In case of a tie at the lowest bid (L1), same shall be evaluated as
per GeM.
 

 

 

1.5        Contract Period:
For a period of 2 years from the date as mentioned in the LOA/FOA/Ge
M order.

 

1.6        Payment terms:

The payment shall be made on a quarterly basis against the submissio
n of invoices duly certified by Engineer-In-Charge of BCPL.
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1.7        CPBG: The contract performance security as per ITB shall be 5% of 
Basic Contract Value (without taxes & duties therein) towards faithful p
erformance of the contractual obligations and must be valid 3 (Three) 
months beyond the contract period. [Other Details as per ITB of
Tender document.]

 

1.8        PUBLIC PROCUREMENT POLICY PPP Policy 2012

Public Procurement Policy shall be applicable as per PPP2012.
 

1.9        CLAUSE REGARDING PROVISION FOR PROCUREMENT FROM A 
BIDDER SHARES A LAND BORDER WITH INDIA (FOR DETAILS – R
EFER RELEVANT CLAUSE OF ITB):

Any bidder from a country which shares a land border with India will be 
eligible to bid in this tender only if the bidder is registered with the Com
petent Authority. For details, relevant clause of ITB to be referred.
 

1.10    CLAUSE REGARDING PROVISION FOR PP-LC: Not applicable
.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ/वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
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9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders

against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/सामाOय िनयम और शतN, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामाOय िनयम और शतN is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामाOय शत* के खंड 26 के संदभ% मQ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर
5ितबंध के संबंध मQ भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मQ �बड देने के िलए तभी पा  होगा जब
वह �बड देने वाला सUम 5ािधकार� के पास पंजीकृत हो।�बड मQ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत
घोषणा 4कए जाने व इसका अनुपालन न करने पर अनुबंध को तYकाल समाZ करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार
होगा।

---Thank You/धOयवाद---
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