
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 23-05-2025 15:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 23-05-2025 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Petroleum And Natural Gas

Department Name/�वभाग का नाम Brahmaputra Cracker And Polymer Limited

Organisation Name/संगठन का नाम Brahmaputra Cracker And Polymer Limited

Office Name/काया%लय का नाम Lepetkata

&ेता  ईमेल/Buyer Email buyer7.gail.dbrg@gembuyer.in

Item Category/मद केटेगर�
Custom Bid for Services - HIRING OF SERVICE CONTRACT FOR
MATERIAL HANDLING JOB OF C&P STORES AT BCPL, LAKWA
FOR A PERIOD OF 02 YEARS

Similar Category/समान )णेी Support Services

Contract Period/अनुबंध अविध  2 Year(s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष. से एमएसई छूट  No

Startup Exemption for Years Of
Experience/अनुभव के  वष. से 2टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए 2टाट%अप को छूट  4ा5 है

Yes

Bid to RA enabled/�बड से 6रवस% नीलामी स7&य 7कया No

Type of Bid/�बड का 4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू8यांकन के
दौरान तकनीक� 2प:ीकरण हेतु अनुमत समय

4 Days

Floor Price/;यूनतम मू8य
This bid has been created/published with floor price(minimum
value) selected by the Buyer. Service Providers are advised to
quote above the minimum floor value.

Evaluation Method/मू8यांकन प<ित Total value wise evaluation

 

Bid Number/बोली &मांक (�बड सं=या):
GEM/2025/B/6201394

Dated/7दनांक : 09-05-2025

Bid Document/ �बड द2तावेज़
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Financial Document Indicating Price
Breakup Required/मू8य दशा%ने वाला �वEीय द2तावेज
Gेकअप आवIयक है

Yes

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक ICICI

EMD Amount/ईएमड� रािश 119000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक ICICI

ePBG Percentage(%)/ईपीबीजी 4ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेMNत अविध (मह�ने). 27

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./जेम
क� शत. के अनुसार ईएमड� छूट के इOछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द2तावेज़ 42तुत करने है। एमएसई केटेगर� के
अतंग%त केवल व2तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 4दाता ईएमड� से छूट के पा  हJ। Rयापा6रयS को इस नीित के दायरे से बाहर रखा गया
है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन जमानत
रािश, जहां यह लागू होती है, लाभाथU के पN मV होनी चा7हए। 

Beneficiary/लाभाथU : 
CM(C&P)
Lepetkata, Brahmaputra Cracker and Polymer Limited, Brahmaputra Cracker and Polymer Limited, Ministry of
Petroleum and Natural Gas
(Neeta Dutta)

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
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defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service provider
of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+
15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order quantity will
be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
Benefits of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as
well as validated and approved by the Buyer after evaluation of submitted documents. 
3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive
prices received in Bid / RA process.

Additional Qualification/Data Required/अित6रX योYयता /आवIयक डेटा

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1746446272.pdf

Scope of Work:1746789554.pdf

Payment Terms:1746789576.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1746789587.pdf

Project Experience and Qualifying Criteria Requirement:1746789591.pdf

GEM Availability Report ( GAR):1746789613.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

14-05-2025 15:00:00
Administrative Building 
C&P department 
BCPL Dibrugarh Assam

Custom Bid For Services - HIRING OF SERVICE CONTRACT FOR MATERIAL HANDLING JOB
OF C&P STORES AT BCPL, LAKWA FOR A PERIOD OF 02 YEARS ( 1 )

Technical Specifications/तकनीक� �विश�:याँ 

Specification Values

Core

Description /Nomenclature of Service Proposed
for procurement using custom bid functionality

HIRING OF SERVICE CONTRACT FOR MATERIAL HANDLING JOB
OF C&P STORES AT BCPL, LAKWA FOR A PERIOD OF 02 YEARS

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑन
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ225/bidding/biddoc/bid-7807648/1746789613.pdf


Additional Specification Documents/अित6रX �विश�: द2तावेज़

Consignees/Reporting Officer/परे�षती/6रपो7ट\ग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/

परे�षती/6रपो7ट\ग
अिधकार�

Address/पता

The quantity
of

procurement
"1" indicates

Project
based or
Lumpsum

based hiring.

Additional
Requirement/अित6रX

आवIयकता

1 Dhrupad Rajkhowa

786006,M/s Brahmaputra
Cracker And Polymer Limited,
Contract & Procurement
Department, Administrative
Building, Lepetkata - 786006
Dibrugarh (Assam)

1 N/A

Buyer Added Bid Specific Terms and Conditions/&ेता  ^ारा जोड़� गई �बड क� �वशेष शत`

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.1.1       The bidder must have executed & completed at least Three (03) orde
r/contract/Agreement  each of not less than Rs 14.07 Lakhs of “similar 
nature of work” in previous seven (07) years to be reckoned from the d
ue date of unpriced bid opening

OR

The bidder must have executed & completed at least Two (02) orders/c
ontracts each of not less than Rs 17.59 Lakh of “similar nature of work”
in previous seven (07) years to be reckoned from the due date of unpri
ced bid opening

OR

The bidder must have executed & completed at least one (01) similar o
rder/contract of not less than Rs 28.15 Lakh of “similar nature of work” 
in previous seven (07) years to be reckoned from the due date of unpri
ced bid opening

Note 1:

a)            Bidder(s) shall be required to submit the documents in respect of 
above experience criteria as per details at sl. no. 1.3 below.

b)            Definition of “similar nature of work”: “Material Handling or Assist
ance in Material Handling work in any Store (Warehouse) which mu
st include any combination of the warehousing activities amongst r
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eceiving / unloading and storage of material.

1.1.2. In case of running contract for ‘the job’ as mentioned at sl. no. 1.1.1 a
bove, the contract VALUE executed till one day prior to due date of bid 
submission is equal to or more than the minimum prescribed VALUE m
entioned above at BEC clause no. 1.1.1, such experience will also be ta
ken into consideration provided that the bidder has submitted satisfact
ory work execution certificate issued by the end user / owner / authoriz
ed consultant.

1.2.     BEC- Financial:

1.2.1   TURN OVER:

The bidder should have Average annual turnover of Rs. 17.59 Lakh as p
er the audited financial result (Balance sheet and profit & Loss account 
statement) in the preceding three (03) financial years (FY: 2024-2025, 
2023-24, 2022-23).

1.2.2   NET WORTH:

           Net Worth of the bidder should be positive as per the last audited fina
ncial statement i.e. FY: 2024-2025.

 

 

            1.2.3              WORKING CAPITAL:

The bidder should have minimum working capital of value Rs 3.52 Lakh
as per the last audited financial statement for the year i.e. the financial
year 2024-2025.

Note 2:
i)              If  the bidder’s working capital is negative or inadequate as per BEC

clause no. 1.2.3, the bidder shall submit/upload a letter from the bidd
er’s bank as per Format F-9 having net worth not less than Rs.100 c
rores, confirming the availability of line of credit for requisite amount 
as mentioned above at BEC clause no. 1.2.3 to meet the working ca
pital (Format specified in tender document).Document issued on or 
before bid due date shall be considered for evaluation. Any F-
9 received after bid due date shall not be considered for evalu
ation. Original F-9 has to be submitted by bidder within 7 days from the date of openin
g of un-price bid opening.

 

 

ii)                Relaxed Norms for Startups:
 

 

RELAXATION OF PRIOR TURNOVER AND PRIOR EXPERIENCE FOR STARTUPS (AS DEFINED IN GAZE
TTE NOTIFICATION NO. D.L-33004/99 DATED 18.02.2016 AND 23.05.2017 OF MINISTRY OF COMM
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ERCE AND INDUSTRY), AS AMENDMED TIME TO TIME

 

Prior turnover and prior experience as mentioned above in financial and technical criteria of BEC shall
not be required for all Startups [whether Micro & Small Enterprises (MSEs) or otherwise] subject to th
eir meeting the quality and technical specifications specified in tender document.

 

For availing the relaxation, bidder is required to submit requisite certificate towards Startup enterpris
e registration issued by Department for Promotion of Industry and Internal Trade (DPIIT), Ministry of C
ommerce & Industry and relaxation is to be given to the specific goods / jobs domain wherein they ar
e registered for.

 

Wherever the “Certificate of Recognition” is stipulating the domain of startup, the domain of startup is 
be considered based “Certificate of Recognition” issued by Department of Promotion of Industry and In
ternal Trade (DPIIT). Startups having the “Certificate of Recognition” which do not mention Domain, in 
such case startups are also required to submit the documents for the same including the application su
bmitted to DPIIT.
 

New startup “Certificate of Recognition” is stipulating “Industry” and “Sector‟ as domain of startup. 
Accordingly, “Industry” and “Sector” as domain of startups mentioned in certificate/ application (in c
ase of old certificate which do not indicate domain) will be considered.

 

The above documents should be certified by the Chartered Accountant (not being an employee or a 
Director or not having any interest in the bidder’s company/firm) and notary public with legible stam
p.

 

Domain (i.e. Industry & Sector) of Startups for the instant tender shall 
be as under:

INDUSTRY SECTOR

Logistics /Tr
ansportation
& Storage

SCM / Business Support services/ Emplo
yment Services / Facility Management / 
Freight & Logistics

services / Manufacturing & Warehouse.

 

 
 

1.3       Documents/Documentary Evidence required to be uploaded (
submitted) in GeM Portal by bidder along with the other bid do
cuments for qualifying the BEC mentioned at sl. no. 1.1 & 1.2:
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Sr. 
No.

BEC Cla
use no.

Descripti
on

Documents required along with Unpri
ced bid for qualifying BEC (Bid Evalua
tion Criterion)

[All documents must be duly authenti
cated/ attested]

 1.1

Technical Experience Criteria – Document

[All documents to be uploaded(submitted) must 
be Certified/attested by both Chartered Engineer
and Notarized by Notary Public with legible stam
p]

1. 1.1.1

Experience
against ex
ecution of 
order

a)    Bidder must submit/upload the Copy of 
Order/LOA/ Contract/Agreement along w
ith its detail SOR items & scope of work 
which has been executed towards simila
r nature of jobs as mentioned at clause 
no. 1.1.1 of BEC in previous seven (07) y
ears to be reckoned from the due date o
f unpriced bid opening.
 

b)    Copy of Completion Certificate against t
he Order/LOA/Contract/Agreement subm
itted as mentioned at point “a” above, 
must be submitted. The Completion Cert
ificate must contain the detailed informa
tion like Order/ LOA/ Contract/Agreemen
t No. with date, Brief Scope of work / Na
me of work, Order value, Total executed
value, Scheduled date of Work completi
on and date of Actual work completion e
tc. The Completion Certificate should ha
ve been issued by the end-user/owner/a
uthorized consultant.
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2 1.1.2

Experience
against ex
ecution of 
running A
MC (Annua
l Maintena
nce Contra
ct) / ARC (
Annual Rat
e Contract)

a)   Bidder must submit/upload the Copy of 
Order/LOA/Agreement /Contract along wi
th its detail SOR items & scope of work 
which is still running for similar nature of
jobs as mentioned at clause no.1.1.1 of 
BEC in previous seven (07) years to be r
eckoned from the due date of unpriced b
id opening.

c)     Copy of Execution Certificate against
Order/LOA/Agreement /Contract for the r
unning contract as mentioned at point “
a” above must be submitted / uploaded 
clearly mentioning the executed VALUE
till one day prior to unpriced bid opening
, which must be equal to or more than t
he minimum prescribed value mentione
d at clause no. 1.1.1 of BEC. The executi
on certificate or equivalent must contain
the detailed information like Order/LOA/
Contract/ Agreement No. with date, Brief
Scope of work / Name of work, Order val
ue, Total executed value, etc. The Execu
tion Certificate should have been issued 
by the end-user/owner/authorized consu
ltant.

3 1.2.3
Experience agai
nst Startup Co
mpany

a)     Bidder to upload / submit the valid ‘Certificate of Recogn
ition’ issued by Dept. of Industrial Policy and Promotion, 
Ministry of Commerce & Industry, Govt. of India duly certi
fied by the Chartered Accountant (not being an employee
or a Director or not having any interest in the bidder’s co
mpany / firm) and notary public with legible stamp.
In case, certificate of DIPP does not specify goods / 
job domain, startups are required to submit the doc
uments for the same including the application subm
itted to DIPP.

 1.2

Financial Experience Criteria- Document

[All audited financial statements/documents {bal
ance sheet and profit & loss account statement u
nder 1.2.1, 1.2.2 & 1.2.3 of above BEC } to be upl
oaded / submitted must be duly Certified/atteste
d by Notary public with legible stamp]

4 1.2.1

Annual Tur
n-over

(Not mandator
y for start-ups)

Bidder(s) shall submit copy of audited Balance sheet and Pr
ofit & Loss account statement of three (3) preceding Financi
al Year(s), i.e. 2024-2025, 2023-24, 2022-2
3..
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5 1.2.2

Net worth
(Mandatory for 

all bidders)

Bidder(s) shall submit copy of audited Balance sheet and Pr
ofit & Loss account statement of last audited Financial Year,
i.e. FY: 2024-2025.

6 1.2.3
Working C

apital
(Mandatory for 

all bidders)

Bidder(s) shall submit copy of audited Balance sheet and Pr
ofit & Loss account statement for the last audited Financial 
Year, i.e. FY: 2024-2025.

If the bidder’s working capital is negative 
or inadequate as per BEC clause no. 1.
2.3, the bidder shall submit/upload a lette
r from the bidder’s bank as per Format,
F-9 having net worth not less than Rs.10
0 crores, confirming the availability of lin
e of credit for requisite amount as mentio
ned above at BEC clause no. 1.2.3 to m
eet the working capital (Format specified 
in tender document). Original F-9 has to be sub
mitted by bidder within 7 days from the date of ope
ning of un-price bid opening.

for 1.2.1, 1.2.2 & 1.2.3 under point 1.3 above:
 

If bid closing date is before 30th September of the relevant f
inancial year, and audited financial results of the immediate 
3 preceding financial years are not available, the bidder has 
an option to submit the audited financial results of the 3 yea
rs immediately prior to that. Wherever the closing date of th
e bid is after 30th Sept. of the relevant financial year, bidde
r has to compulsorily submit the audited financial results for
the immediate 3 preceding financial years. (subject to Govt. 
circular for extension of the last date for finalization of acco
unt)

7
Format,
F-10

"Details of financial capability of bidder” shall be uploaded /
submitted in the prescribed Format, F-10 (of tender docume
nt) duly signed and stamped by a Chartered Accountant 
only.

   

 Note to above Bid Evaluation Criteria (point no. 1.0): 
 

 

i)      A job executed by a bidder for its own plant / projects cannot be consi
dered as experience for the purpose of meeting the requirement of BE
C of this tender.  However, jobs executed for Subsidiary/Fellow subsidia
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ry/Holding Company will be considered as experience for the purpose o
f meeting BEC subject to submission of tax paid invoice (s) duly certifie
d by Statutory Auditor / Chartered Accountant of the bidder towards pa
yments of statutory tax in support of the job executed for Subsidiary / F
ellow subsidiary / Holding company. Such bidders to submit these docu
ments in addition to the documents specified in the bidding document t
o meet BEC.
 

ii)     Experience of bidder acquired as a subcontractor can be accepted
against submission of certificate from end-User/ Owner/ PMC by such bi
dder along with other specified documents. A job completed by a Bidde
r as a Sub-Contractor shall be considered for the purpose of meeting th
e experience criteria of BEC, subject to submission of following docume
nts in support of meeting the “Bid Evaluation Criteria”:

i) Documentary evidence/ Certificate by the end-User/ Owner/ PMC, with reg
ards to approval of Bidder/ engaging Bidder/ execution by the Bidder as a Su
b-Contractor to the Main Contractor.

ii) Work order and Completion Certificates indicating the value of works and 
date of completion issued by Main Contractor (including SOR, wherever requi
red for establishing scope of work).
 

iii)  Only documents (Work Order, Completion certificate, Executio
n Certificate etc.) which have been referred/ specified in the bi
d shall be considered in reply to queries during evaluation of B
ids.

After submission of bid, only related shortfall documents will be ask
ed for in TQ/CQ and considered for evaluation. For example, if the bi
dder has submitted a contract without its completion/ performance 
certificate, the certificate will be asked for and considered. Howeve
r, no new reference/ PO/WO/LOA is to be submitted by bidder in res
ponse to TQ/CQ so as to qualify and such documents will not be con
sidered by BCPL for evaluation of Bid.
 

iv)   Any shortfall information / documents on the Audited Annual 
Report / Financial Statement of the Bidder and/or line of credit 
for working capital issued on or before the final bid due date c
an only be sought against Commercial queries (CQs).  Any infor
mation/ documents issued post final bid due date shall not be c
onsidered for evaluation

 

v)     Eligibility criteria in case bid is submitted on the basis of technical exp
erience of FOREIGN BASED ANOTHER COMPANY (SUPPORTING COMPAN
Y) which holds more than 50% of the paid up share capital of the biddin
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g company or vice versa: Applicable as per ITB
 

vi)   Bids of Joint Venture/ Consortium and sub-contractors are not accepta
ble.

 

 

2.0              Methodology for Evaluation of Bids & Award:
 

2.1              BCPL will evaluate and compare the Price bids of the techno-commer
cially qualified bidders whose bids are previously determined to be sub
stantially responsive pursuant to “ITB: Clause-29”. For the purpose of e
valuation of bid and arriving at the L1 bidder for award, the total value 
of SORs on overall basis shall be considered including GST .
 

2.2              In case of a tie at the lowest bid (L1) position between two or more bi
dders, then evaluation shall be done as per GEM .

 

 

 

 

 

 

2.3             CPBG: The following CPBG clause shall be incorporated in ten
der document,
The contract performance security shall be 5% of annualized Basic Con
tract Value (without GST therein)

OR

Initial security deposit (ISD) @ 2.5% of Total Order /Contract value. in c
ase contract period is less than one year or 2.5% of Annualized Order / 
Contract value in case contract period is more than one year within 30 
days of FOA/notification of award and deduction @ 2.5% of the RA bill s
ubsequently from RA bills till the total amount of security deposit (inclu
ding ISD and deducted amount) reaches 5% of Total Order /  Contract v
alue in case contract period is less than one year or 5% of Annualized
Order / Contract value in case contract period is more than one year.
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2.4             PPP Policy 2012:
Considering the nature of job, splitting of quantities will not be possible
in this case and hence the clause for award of 25 % of ordered quantity
to MSE as per PPP 2012 is not possible. Therefore, MSE quoting price w
ithin price band L1 (other than MSE) + 15%, may be awarded for full /
complete services of tendered value subject to matching of L1 price as 
per ITB of tender document. In case two or more MSE bidders comes wi
thin the price band of L1 + 15%, the preference to match the L1 rate s
hall be given in sequence of their inter-se position (L2, L3… and so on).
In case of tie, the MSE bidder having highest turnover shall be awarded
subject to matching of L1 price”.
 

 

1.7              CLAUSE REGARDING PROVISION FOR PP-LC ( Not Applicable):
 

2.6      CLAUSE REGARDING PROVISION FOR PROCUREMENT FROM A 
BIDDER SHARES A LAND BORDER WITH INDIA (FOR DETAILS – R
EFER RELEVANT CLAUSE OF ITB):

       Any bidder from a country which shares a land border with India will b
e eligible to bid in this tender only if the bidder is registered with the
Competent Authority. For details, relevant clause of ITB to be referred.
 

.

Disclaimer/अ2वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
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specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,

The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and
Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/सामा;य िनयम और शत`, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा;य िनयम और शत` is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws./जेम क� सामा;य शत. के खंड 26 के संदभ% मV भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर
4ितबंध के संबंध मV भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मV �बड देने के िलए तभी पा  होगा जब
वह �बड देने वाला सNम 4ािधकार� के पास पंजीकृत हो।�बड मV भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत
घोषणा 7कए जाने व इसका अनुपालन न करने पर अनुबंध को तeकाल समा5 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का
आधार होगा।

---Thank You/ध;यवाद---
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