
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 12-03-2025 15:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 12-03-2025 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 90 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Petroleum And Natural Gas

Department Name/�वभाग का नाम Brahmaputra Cracker And Polymer Limited

Organisation Name/संगठन का नाम Brahmaputra Cracker And Polymer Limited

Office Name/काया%लय का नाम Lepetkata

&ेता  ईमेल/Buyer Email buycon3.bcpl.dbrg@gembuyer.in

Item Category/मद केटेगर�
Custom Bid for Services - HIRING OF SERVICE CONTRACT
TOWARDS ONSITE ABAP PROGRAM DEVELOPER FOR SAP S4
HANA CLOUD AT LEPETKATA DIBRUGARH FOR A PERIOD OF 01
YEAR

Similar Category/समान )णेी Facility Management Service - Manpower Based

Contract Period/अनुबंध अविध  1 Year(s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष. से एमएसई छूट  No

Startup Exemption for Years Of
Experience/अनुभव के  वष. से 2टाट%अप छूट / Yes

Document required from seller/�व&ेता  से मांगे गए
द2तावेज़

Experience Criteria,Certificate (Requested in ATC),Additional
Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in bid?/ No

Bid to RA enabled/�बड से 4रवस% नीलामी स5&य 5कया No

Type of Bid/�बड का 6कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू7यांकन के
दौरान तकनीक� 2प9ीकरण हेतु अनुमत समय

4 Days

 

Bid Number/बोली &मांक (�बड सं:या): GEM/2025/B/5998963
Dated/5दनांक : 26-02-2025

Bid Document/ �बड द2तावेज़
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Evaluation Method/मू7यांकन पAित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बCक ICICI

EMD Amount/ईएमड� रािश 33000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बCक ICICI

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेFGत अविध (मह�ने). 15

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./जेम
क� शत. के अनुसार ईएमड� छूट के इHछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द2तावेज़ 62तुत करने है। एमएसई केटेगर� के
अतंग%त केवल व2तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हC। Lयापा4रयM को इस नीित के दायरे से बाहर रखा गया
है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन जमानत
रािश, जहां यह लागू होती है, लाभाथO के पG मP होनी चा5हए। 

Beneficiary/लाभाथO : 
SM
Brahmaputra Cracker and Polymer Limited, C and P Department, Administrative Building, PO_Lepetkata,
Dist_DIBRUGARH, Assam, Pin Code_786006
(Samrat Dutta)

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry
of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
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bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as well as
validated and approved by the Buyer after evaluation of submitted documents. 
3. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

Additional Qualification/Data Required/अित4रR योSयता /आवUयक डेटा

Pre Qualification Criteria ( PQC ) etc if any required:1740563959.pdf

Scope of Work:1740563963.pdf

Payment Terms:1740563969.pdf

GEM Availability Report ( GAR):1740563973.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please download
standard format document and upload:1740563981.pdf

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

03-03-2025 15:00:00 PLEASE REFER TENDER DOCUMENT

Custom Bid For Services - HIRING OF SERVICE CONTRACT TOWARDS ONSITE ABAP
PROGRAM DEVELOPER FOR SAP S4 HANA CLOUD AT LEPETKATA DIBRUGARH FOR A
PERIOD OF 01 YEAR ( 1 )

Technical Specifications/तकनीक� �विश�9याँ 

Specification Values

Core

Description /Nomenclature of Service
Proposed for procurement using custom
bid functionality

HIRING OF SERVICE CONTRACT TOWARDS ONSITE ABAP PROGRAM
DEVELOPER FOR SAP S4 HANA CLOUD AT LEPETKATA DIBRUGARH FOR
A PERIOD OF 01 YEAR

Regulatory/ Statutory Compliance of
Service YES

Compliance of Service to SOW, STC, SLA
etc YES

Addon(s)/एडऑन

Additional Specification Documents/अित4रR �विश�9 द2तावेज़
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7578058/1740563959.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7578058/1740563963.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7578058/1740563969.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7578058/1740563973.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/biddoc/bid-7578058/1740563981.pdf


Consignees/Reporting Officer/परे�षती/4रपो5टXग अिधकार� 

S.No./&.
सं.

Consignee
Reporting/Officer/प
रे�षती/4रपो5टXग अिधकार�

Address/पता

The quantity
of

procurement
"1" indicates
Project based
or Lumpsum
based hiring.

Additional
Requirement/अित4रR

आवUयकता

1 Samrat Dutta

786001,M/s Brahmaputra
Cracker And Polymer Limited,
Contract Procurement
Department, Administrative
Building, Lepetkata – 786006
Dist.- Dibrugarh , Assam

1 N/A

Buyer Added Bid Specific Terms and Conditions/&ेता  Zारा जोड़� गई �बड क� �वशेष शत\

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.0              BID EVALUATION CRITERIA (BEC):

 

1.1       BEC- Technical:

 

1.1.1      The bidder must have executed & completed at least Three (03) sim
ilar orders/contracts each of not less than Rs. 6.61 Lakhs OR Two (02) 
similar orders/contracts each of not less than Rs. 8.26 Lakhs OR one (
01) similar order/contract of not less than Rs. 13.22 Lakhs in the prece
ding seven (07) years reckoned from the due date of bid submission.

 

Similar order/contract means “SAP technical support for various m
odule in ABAP”.

 

1.1.2       For similar service contract which is still running and the contract VAL
UE executed till one day prior to due date of bid submission is equal to 
or more than the minimum prescribed VALUE mentioned in BEC clause 
no. 1.1.1 above, such experience will also be taken into consideration p
rovided that the bidder has submitted/uploaded satisfactory work execu
tion certificate issued by the end user / owner / authorized consultant of
the owner.  
 

1.1.3       The bidder must be an SAP partner valid as on bid due date. The Bidd
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er must have SAP S/4HANA Consulting experience with minimum Essent
ial competency level on SAP BTP as listed on the SAP website (https://pa
rtnerfinder.sap.com/).

 

 

Note to above BEC clause no. 1.1.1 & 1.1.2:
 

a)            Bidder(s) shall be required to submit / upload the documents in re
spect of above experience criteria as per details at BEC clause no. 1
.3 below.
 

b)            Executed (as mentioned at clause no. 1.1.1 above) means: Fully e
xecuted and completed.
 

1.1.4       Relaxed Norms for Startups:
 

Prior experience (BEC clause no. 1.1.1 & 1.1.2) as mentioned above in techni
cal criteria of BEC shall not be required for all Startups [whether Micro & Sma
ll Enterprises (MSEs) or otherwise] subject to their meeting the quality and te
chnical specifications specified in tender document. However, Bidder shall be
required to qualify the BEC clause no. 1.1.3 as mentioned above.
 

For availing the relaxation, bidder is required to submit requisite certificate t
owards Startup enterprise registration issued by Department for Promotion of
Industry and Internal Trade (DPIIT), Ministry of Commerce & Industry and rela
xation is to be given to the specific goods / jobs domain wherein they are regi
stered for.
 

Wherever the “Certificate of Recognition” is stipulating the domain of startup
, the domain of startup is be considered based “Certificate of Recognition” is
sued by Department of Promotion of Industry and Internal Trade (DPIIT). Star
tups having the “Certificate of Recognition” which do not mention Domain, in
such case startups are also required to submit the documents for the same i
ncluding the application submitted to DIPP.

New startup “Certificate of Recognition” is stipulating “Industry” and “Sector
‟ as domain of startup. Accordingly, “Industry” and “Sector” as domain of sta
rtups mentioned in certificate/ application (in case of old certificate which do 
not indicate domain) will be considered.

The above documents should be certified by the Chartered Accountant (not b
eing an employee or a Director or not having any interest in the bidder’s
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company/firm) and notary public with legible stamp.

Domain (i.e. Industry & Sector) of Startups for the instant tender shall be as 
under:

 

Sn
Domain

Industry Sector

1 IT Services IT Services

 

1.2      BEC- Financial: NOT APPLICABLE

1.3       Documents/Documentary Evidence required to be uploaded (
submitted) in tender portal by bidder along with the other bid d
ocuments for qualifying the BEC mentioned at sl. no. 1.1 & 1.2:

                      

                      

    Sr.
No.

BEC 
Clau
se n
o.

Descripti
on

Documents required along with Unpri
ced bid for qualifying BEC (Bid Evalua
tion Criterion)

[All documents must be duly authenti
cated/ attested]

 1.1
Technical Experience Criteria – Document

[All documents to be uploaded(submitted) must 
be self-Certified]
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1. 1.1.1

Experience
against ex
ecution of 
Order/Cont
ract/

LOA.

 

a)   Bidder must submit/upload the Copy of 
Order/LOA/Contract/Agreement along wit
h its detail SOR items & scope of work w
hich has been executed for similar natur
e of jobs as mentioned at sl. no. 1.1.1 of 
BEC in previous seven (07) years to be re
ckoned from the due date of bid submiss
ion.

 

b)    Copy of Completion Certificate or equiv
alent against the Order/LOA/Contract/Ag
reement submitted as mentioned at poi
nt “a” above, must be submitted/upload
ed. The Completion Certificate or equiva
lent must contain the detailed informati
on like Order/LOA/Contract/Agreement N
o. with date, Brief Scope of work / Name
of work, Order value, Total executed val
ue, Scheduled date of Work completion
and date of Actual work completion etc. 
The Completion Certificate or equivalent
should have been issued by the end-use
r/owner/authorized consultant.
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2 1.1.2

Experience
against
execution 
of running 
Contract

a)   Bidder must submit/upload the Copy of 
Order/LOA/Contract/Agreement along wi
th its detail SOR items & scope of work 
which is still running for similar nature of
jobs as mentioned at sl. no. 1.1.1 of BEC
in previous seven (07) years to be recko
ned from the due date of bid submission
.
 

b)    Copy of Execution Certificate or equival
ent against Order/LOA/Contract/Agreem
ent for the running contract as mentione
d at point “a” above must be submitted/
uploaded clearly mentioning the
executed VALUE till one day prior to 
unpriced bid opening, which must be eq
ual to or more than the minimum prescri
bed value mentioned at sl. no. 1.1.1 of B
EC. The execution certificate or equivale
nt must contain the detailed information
like Order/LOA/Contract/Agreement No. 
with date, Brief Scope of work / Name of
work, Order value, Total executed value,
etc. The Execution Certificate or equival
ent should have been issued by the end-
user/owner/authorized consultant.

3 1.1.3

The bidder 
must be an
SAP partne
r valid as o
n bid due d
ate

Bidder must upload supporting documents
showing its valid partner with SAP as on bi
d due date along with the required
competency level.

BCPL will verify the competency level base
d on the information available on the abov
e-mentioned website as on the bid due da
te.
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4 1.1.4
Experience
against ‘St
artup’ Com
pany

a) Bidder (having New/Old startup “Certifi
cate of Recognition” as mentioned at 1
.1.3) to upload/submit the valid ‘Certif
icate of Recognition/Registration’ i
ssued by Department for Promotio
n of Industry and Internal Trade (D
PIIT) [formerly known as Department o
f Industrial Policy and Promotion (DIPP)]
, Ministry of Commerce & Industry, Gov
t. of India duly certified by the Chart
ered Accountant (not being an emplo
yee or a Director or not having any inte
rest in the bidder’s company/firm) and 
notarized by notary public with leg
ible stamp.

b) Bidder (having old startup “Certificate o
f Recognition” as mentioned at 1.1.3) al
so to upload/submit documents for the s
pecific goods/job domains wherein they 
are registered for including the applicati
on submitted to DPIIT (formerly known a
s DIPP) duly certified by the Chartere
d Accountant (not being an employee 
or a Director or not having any interest i
n the bidder’s company/firm) and
notarized by notary public with legi
ble stamp.

 

Note to above Bid Evaluation Criteria (point no. 1.0): 
 

i)             A job executed by a bidder for its own plant/projects cannot be c
onsidered as experience for the purpose of meeting requirement o
f BEC of the tender. However, jobs executed for a subsidiary / Fello
w Subsidiary / Holding company will be considered as experience f
or the purpose of meeting BEC subject to submission of Tax paid i
nvoice (s) duly certified by Statutory Auditor of the bidder towards 
payment of Statutory tax in support of the job executed for subsid
iary/Fellow subsidiary/Holding company. Such bidders to upload (s
ubmit) these documents in addition to the documents specified in 
the bidding documents to meet BEC.

 

ii)           Bids of Joint Venture / Consortium are not acceptable.
 

iii)        Experience of bidder acquired as a subcontractor can be accepte
d against submission of certificate from end-User/ Owner/ PMC by 
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such bidder along with other specified documents.

A job completed by a Bidder as a Sub-Contractor shall be consider
ed for the purpose of meeting the experience criteria of BEC, subj
ect to submission of following documents in support of meeting th
e “Bid Evaluation Criteria”:
 

a)     Documentary evidence/ Certificate by the end-User/ Owner/ P
MC, with regards to approval of Bidder/ engaging Bidder/
execution by the Bidder as a Sub-Contractor to the Main Contra
ctor.
 

b)     Work order and Completion Certificates indicating the value of 
works and date of completion issued by Main Contractor (includ
ing SOR, wherever required for establishing scope of work).

 

iv)         Only documents (Work Order, Completion certificate, Execution
Certificate etc.) which have been referred/ specified in the bid shal
l be considered in reply to queries during evaluation of Bids.

 

v)            The cut-off date for meeting the criteria of BEC of the ten
der shall be the due date for submission of bid.

 

 

vi)         Eligibility criteria in case bid is submitted on the basis of
technical experience of FOREIGN BASED ANOTHER COMPANY (SUP
PORTING COMPANY) which holds more than 50% of the paid-up sh
are capital of the bidding company or vice versa: For details, relev
ant clause of ITB to be referred.
 

 

2.0              Methodology for Evaluation of Bids:
 

2.1             BCPL will evaluate and compare the Price bids of the techno-commerci
ally qualified bidders whose bids are previously determined to be substa
ntially responsive pursuant to “ITB: Clause-29”.

 

2.2             The Evaluation of all Techno-commercially qualified bids shall be done
on an overall L1 basis against the Total quoted price including GST.
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2.3             Situation of tie to be handled as per GeM provision.
 

2.4             Startups are exempted from submission of EMD.
 

2.5             CPBG: The following CPBG clause shall be incorporated in tend
er document,
 

The contract performance security shall be 5% of Basic Contract Value (
without GST therein).
 

 

2.6             PPP Policy 2012:
 

Considering the nature of job, splitting of quantities will not be possible i
n this case and hence the clause for award of 25 % of ordered quantity t
o MSE as per PPP 2012   is not possible. Therefore, MSE quoting price wi
thin price band L1 (other than MSE) + 15%, may be awarded for full / co
mplete services of tendered value subject to matching of L1 price as
per ITB of tender document. In case two or more MSE bidders comes wit
hin the price band of L1 + 15%, the preference to match the L1 rate sha
ll be given in sequence of their inter-se position (L2, L3… and so on).

 

2.7             CLAUSE REGARDING PROVISION FOR PROCUREMENT FROM A 
BIDDER SHARES A LAND BORDER WITH INDIA (FOR DETAILS – RE
FER RELEVANT CLAUSE OF ITB):

 

Any bidder from a country which shares a land border with India will be 
eligible to bid in this tender only if the bidder is registered with the Com
petent Authority.

 

For details, relevant clause of ITB to be referred.
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.

Disclaimer/अ2वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attached

categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders

against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The

Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The
Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract and Buyer

may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/सामा]य िनयम और शत\, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा]य िनयम और शत\ is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares
a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance
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with the laws./जेम क� सामा]य शत. के खंड 26 के संदभ% मP भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 6ितबंध के
संबंध मP भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मP �बड देने के िलए तभी पा  होगा जब वह �बड देने
वाला सGम 6ािधकार� के पास पंजीकृत हो।�बड मP भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा 5कए जाने
व इसका अनुपालन न करने पर अनुबंध को तaकाल समाb करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।

---Thank You/ध]यवाद---
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