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Bid Number: GEM/2020/B/918393
Dated: 13-12-2020

Bid Document

Bid Details

Bid End Date/Time

28-12-2020 11:00:00

Bid Opening Date/Time

28-12-2020 11:30:00

Bid Life Cycle (From Publish Date)

90 (Days)

Bid Offer Validity (From End Date)

30 (Days)

Ministry/State Name

Ministry Of Chemicals And Fertilizers

Department Name

Department Of Chemicals And Petrochemicals

Organisation Name

Brahmaputra Cracker And Polymer Limited (bcpl) Guwahati
Assam

Office Name

Lepetkata

Iltem Category

Annual Maintenance service - EPABX System

Turnover

Contract Period 2 Year(s)
Project Experience Required No

MSE Exemption for Years of Experience and No
Turnover

Startup Exemption for Years of Experience and No

Document required from seller

OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the
buyer

Bid to RA enabled No
Estimated Bid Value 146328
EMD Detail
| Required | No
ePBG Detail
| Required | No
Splitting

Bid splitting not applied.

Additional Required Data/Document(s)

details of OTHER ASSETS:1607836466.pdf
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https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-2015783/1607836466.pdf

Annual Maintenance Service - EPABX System (1)

Technical Specifications

Specification Values
Core
Amc for pabx system-EPABX

Brand/MAKE OF EPABX SYSTEM

ACCORD

Technology/Architecture of EPABX system

Conventional ( Card/microcontroller based )

Number Phone/end point (Analogue Extensions /FXS)
(max)

96

system and covered under the scope of the AMC service

Number of Digital Phone (max) NA
Number of Junction/FXO line (max) NA
Number of SIP Phones (max) NA
Number of SIP Trunks (max) NA
OTHER ASSETS which are integral part of the EPABX MDF , PRI- card

VINTAGE of the EPABX System

10 years and above

Frequency of Routine/Preventive Maintenance Service

quaterly

condition of Product ( AT THE TIME OF BIDING)

Under Warranty and functional; Under AMC and function;

Functional;

Type of AMC Comprehensive

Addon(s)

Additional Specification Documents

Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting | Address Quantity of Additional Requirement
Officer above
mentioned
technical
specification
1 Chandan Baruah 786006,M/s Brahmaputra Cracker |1 N/A

And Polymer Limited, Contract &
Procurement Department,
Administrative Building, Lepetkata
- 786006 Dibrugarh (Assam)

Bid Specific Additional Terms and Conditions

1.Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service Level Agreement
specific to this Service as provided in the Marketplace. However in case if any condition specified in General Terms and
Conditions is contradicted by the conditions stipulated in Service Level Agreement, then it will over ride the conditions in
the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder
from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for
immediate termination of the contract and further legal action in accordance with the laws.

---Thank You---
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https://gem.gov.in/termsCondition
https://bidplus.gem.gov.in/bidding/bid/bidsla/4063381103089
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